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Customer data protection policy 

This policy is addressed to all customers. It is valid in any circumstances where it 
can reasonably be applied. 

This policy is not flexible. It forms part of our contract of services with you. 

Introduction 

1. Protecting the information we hold about you is very important to us. We have
a legal obligation to protect your information. We also recognise the potential
distress it might cause to you should certain information become known to
others.

2. In the context of the law and this policy, “process” means collect, store,
transfer, use or otherwise act on information.

3. If you have any concerns about this policy or how we process your data, or if
you come across a breach of data, you should contact James Ryan at
james@butterflybloom.org.uk.

4. Data protection is the responsibility of all staff members at all times.

5. Our policy complies with the Data Protection Act 2018 (“Act”).

6. The law requires us to tell you about your rights and our obligations to you in
regards to the processing and control of your personal data. We do this now,
by requesting that you read the information provided at
www.knowyourprivacyrights.org

Data we process about customers 

The data we process about our customers includes: 

• the information you provided when you applied to attend our services,
such as that on your referral form, allergy and emergency information we
requested about you

• information deemed to be “special category” information, such as your
race and ethnic origin and information about your health and medical
history.

http://www.knowyourprivacyrights.org/
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Most of your personal data that we process will have been provided to us by you. 
However, with your consent, or if it is necessary in order to accomodate you, we may 
have obtained your personal data from a third party source. 

Data protection law 

The law requires us to determine under which of six defined bases we process 
different categories of your personal information, and to notify you of the basis for 
each category. 

If a basis on which we process your personal information is no longer relevant then 
we shall immediately stop processing your data. 

If the basis changes then if required by law we shall notify you of the change and of 
any new basis under which we have determined that we can continue to process 
your information. 

1. Information we process because we have a
contractual obligation with you

Your contract with us requires us to process your personal information.

We use your information in order to perform our obligations under that
contract, for example:

1.1. to verify your identity for service purposes

1.2. to provide you with adequate support

We shall continue to process this information until the contract between us
ends or is terminated except as set out in this policy.

2. Information we process with your consent

Only when you have given us explicit permission to do so, do we process your
personal information under the basis of consent.

For example, you might have agreed that we may use your name and/or
image on social media platforms or website.
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We continue to process your information on this basis until you withdraw your 
consent or it can be reasonably assumed that your consent no longer exists. 

You may withdraw your consent at any time by telling us. 

3. Information we process for the purposes of legitimate
interests

We may process information on the basis there is a legitimate interest, either
to you or to us, of doing so.

Where we process your information on this basis, we do after having given
careful consideration to:

• whether the same objective could be achieved through other means

• whether processing (or not processing) might cause you harm

• whether you would expect us to process your data, and whether you
would, in the round, consider it reasonable to do so

For example, we may process your data on this basis for the purposes of: 

• record-keeping for the proper and necessary administration of our
business

• responding to communication from you to which we believe you would
expect a response

• protecting and asserting the legal rights of any party

• insuring against or obtaining professional advice that is required to
manage business risk

• protecting your interests where we believe we have a duty to do so

4. Information we process because we have a legal
obligation

Sometimes, we must process your information in order to comply with a
statutory obligation.
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For example, we may be required to give information to legal authorities if 
they so request or if they have the proper authorisation such as a search 
warrant or court order. 

Access to your own information 

5. Access to your personal information 

5.1. At any time during your service agreement or after you may request to 
see or to update personal information that we hold about you. 

5.2. To request a copy of any information please ask. 

5.3. After receiving the request, we will tell you when we expect to provide 
you with the information. 

5.4. Sometimes, there may be a legitimate reason why we cannot provide 
you with that data. For example, it may be sensitive personal 
information to someone else, who has not consented for you to see it. 
If we refuse your request, we will tell you why. 

6. Removal of your information 

If you wish us to remove personal information and / or sensitive personal 
information, you may request that we do so. 

You should also tell the reason why you want to remove it. 

There may be a reason why we cannot remove it, such as our need to comply 
with the law. 

Other matters 

7. Retention period for personal data 

Except as otherwise mentioned in this policy, we keep your personal 
information only for as long as: 
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7.1. the term of your contract; 

7.2. to comply with other law, including for the period demanded by our tax 
authorities; 

8. Review of the policy

Our policy is reviewed regularly and updated as necessary.

Signed: 

Date: 06/05/2019 
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